Do Satin Hands before sitting down!

(hold the roll up the whole time)
I want to welcome everyone and thank you for coming. I’d especially like to thank _________ for inviting us into her home.   Aren’t you glad she invited you? (Place the crown on her head or boa around her neck and say) “She is our Queen for the Day.” Everyone give her a round of applause.  Just so you know, she’s equally glad you’re here because she is earning a ton of free product with my amazing new hostess extravaganza.  
Let me share a little about the rest of our time together.  After introductions you’re going to try the best selling brand of skin care in the United States for 14 of the last 15 years.  You’ll feel totally pampered by the time we’re done.  

I’ll meet individually with each of you at the end to answer any questions you have and schedule your follow up appointment.  My goals for you are to have fun and learn something new.  
OK, let’s start with the introductions. (person to your left) If you could just hand me your profile card now, so I don’t misplace it, I’d really appreciate it.  Then tell us your name, occupation and your family.  

(I story, what you did before mk, how long, and goal) no longer than 3 min.

· FLEXIBILITY 

· EXTRA MONEY 

· UNLIMITED EARNINGS 

· PRIZES AND RECOGNITION (car) 

· SELF-CONFIDENCE 

· TAX ADVANTAGES 

· RAPID ADVANCEMENT 

· GIRLFRIEND TIME (allowing me to be a better wife and mom) 
Before we get going, I want to share with you a little bit about our company.  

Now I know you are thinking like I was…. I would never do Mary Kay in a million years but Mary Kay always said there’s at least one beauty consultant waiting to be discovered.   I wonder who she is?

You’ll need to get your purse and place it on your lap.  How it works is I’m going to tell you a fact about our company and then I’m going to have you find an item in your purse that begins with that letter.  The first person who finds it will earn 2 tickets and the 2nd will earn 1 ticket for our prize drawing.

Would you be interested in a career where you control the amount of money you earn?  There are several avenues of income and whether you’re looking for an extra $50 a week or $1000 a month, your earning potential is up to you. M is for MONEY

When was the last time your company or your family recognized you for a job well done?  In Mary Kay, you are recognized for everything you do.  Whether it’s with a diamond ring, a ribbon or simply with words of praise, it feels good to be appreciated.







R is for RECOGNITION
Can you get excited about a career that not only helps you build your income, but also helps you build your self-esteem and self-confidence at the same time?  There are opportunities for you to grow personally as well as professionally and work in a positive environment that encourages personal growth. S is for SELF-CONFIDENCE
When was the last time you earned the use of a career car?  Choose to drive a company car or take the cash compensation.  The program starts with a Chevy Malibu or $375 cash-you choose.





C is for CAR

Have you ever worked very hard for a company and were passed over for a promotion?  In Mary Kay, you advance at your own pace and the opportunity for advancement is unlimited.




A is for ADVANCEMENT

Do you have the flexibility to work the hours you want to work?  To be home when your kids get out of school?  To be, in essence, your own boss?  Imagine having the freedom of being self-employed and the flexibility of working the hours you want to work.

 





   B is for BE YOUR OWN BOSS
Those are just a few of the many benefits of a Mary Kay business.  My personal favorite is that I am encouraged to work in priority of God 1st, family 2nd and career 3rd.  Mary Kay Ash didn’t just want to sell lipstick, she started the co. because she wanted a career for women where they could make what they are worth, not what a job is worth AND work it in priority. 

It’s our mission to enrich the lives of women.  If anything you heard intrigued you, let me know and we can discuss it more after the class.  You can go ahead and put your purses away for now.  But don’t worry- you can earn more tickets later.

I always forget to tell you that you’re entitled to a 2nd appointment.  So,  SEE THIS GIFT? Every time I say 2nd appointment, you say “GIFT,” and pass it to the person on your left. The person who ends up with it at the end of the show gets to take the gift home.
Now... everyone take your mirrors out of your trays and hold it up in front of your face.  How old you are is your business, but how old you look is mine.  (dramatic pause)  Actually, I just wanted you to know that your mirror comes out, you can put it back in now!

Take out your Beauty book you can write your name on the front.  This is your book.  You can do anything you want with it, make notes, draw pictures of me-as long as they are skinny!  
Turn to page 4.  This shows the different stages of skin care needs at every generation.  Mary Kay always said “At 20 you have the skin you were born with. At 40 you have the skin you are working with.  And at 60 you have the skin you deserve.”

I’m going to go through a lot of information tonight and I don’t expect you to remember it all.  That’s another reason our company has us get back together within a week for a 2nd appointment. (GIFT) I need to make sure you have the right product, the right color and know how to use it correctly.  

Would you agree with me that (nodding and raising your right hand) taking care of your skin is the most important part of looking younger and feeling better?  Do you know that most women spend more $$ and time on household cleaning products like toilet bowl and floor cleaner than they do skin care?    If you think about it- THAT’S CRAZY! You can always buy a new toilet, but you can’t buy a new face.  

(Have the hostess or consultant trainee wet the washcloths at this time.)
Wet your lips and gently massage the Satin Lip mask.  This will remove all of the dead skin.  This will stay on until you are ready to wash off your Cleanser.  

Our Oil Free Eye Makeup Remover is the #1 best selling one on the market. 

· It removes waterproof mascara easily. 

· It’s safe for contact lens wearers and 

· It leaves no greasy residue.  

· It even gets rid of eyelash mites. 

Use the cotton square to cleanse your eye area. 

We age around our eyes 5 years earlier because the tissue around the eye area is 75% thinner than the skin on the rest of your face and there are no moisture glands there.  That’s why you want to use a gentle product like this one to remove make up and cleanse the eye area.  

Turn to pg 6 in your book.  You’re going to find a picture of the Miracle Set. They offer 11 Anti Aging Benefits in just 4 Products!  This set just received the Good Housekeeping Seal of Approval.  Isn’t that great!

These are the Time Wise Anti-Aging Skin Care products that we’re going to be trying tonight.  When used together, the formulas reinforce the benefits of one another. I’m going to say that another way, because that’s really important-- when these products are used together, they work. 

If you are using a bunch of different products…you know, Brand A this, Brand B that, whatever you can get your hands on…you’re not getting the full benefits. But when you get on the same product line, each product is formulated to work together.  Think of it like this if you were going to bake a cake would you take an ingredient from each recipe? What would happen? (wait for answer) Exactly! Nobody knows. That is what you are doing to your skin each day you use a hodge podge of products.  

The 1st step to great skin care is cleansing.  You need to cleanse your skin every morning and every night.  On the bottle that says 3 in 1 cleanser write AM/PM.
Massage your 3 in 1 cleanser in an upward and outward motion. Up is for young, down is for old because gravity naturally pulls things down.  Avoid your eye area. This Cleanses, Exfoliates, and tones all in one product! Gentle enough to use 2x/day.  Use your wet cloth to wash off your face.  
Cosmo did a study that found for every night you don’t wash your face, you age your skin 27 days, so above that bottle write 27 days.  Hopefully that will remind you not to use your pillowcase as a washcloth.

Now, we are going to try the Microdermabrasion Set.  Gently massage the Aluminum Oxide Crystals (Abrasion Step) to the Left Cheek area.  Avoiding the eye and lip area.  This will help your skin look younger w/ just one use by decreasing fine lines and reducing pores.  Wipe off w/ warm cloth.  Next apply the Replenish Step made w/ a 3 Tea Complex to sooth and soften the skin.  This Treatment is to only be used 2x/week allowing 2-3 days between uses.

Next, I want to tell you about MK’s answer to the war on aging.  (Hold up Day and Night Sol’n)

Our Day Sol’n with a SPF of 25 Protects during the day.  It helps prevent fine lines and discoloration BEFORE they occur by blocking damaging UVA/UVB rays.  A calming peptide helps relax expression lines.  Write PROTECT and AM on the pink bottle that says Day Sol’n.
Apply the Day Sol’n to your chin and throat.  

The night Sol’n Repairs at night.  It has Nutribead capsules that contain vitamins and antioxidants with collagen-enhancing peptides to fade away deep lines and wrinkles.  It nourishs, firms and smooths skin while you sleep.

Write REPAIR and PM on the bottle the clear bottle.  Apply Night Sol’n to both cheeks. 

Now comes your MOISTURIZER.  This goes on morning and night.  A lack of firmness is caused partially by the loss of moisture.  When your skin is well hydrated, it looks younger.  (grape/raisin)  Write AM/PM on the bottle that says Moisturizer.

Next apply Moisturizer.  It hydrates your skin for to 10 hrs with a patented complex to reveal firmer, smoother skin with fewer lines and wrinkles.

Check out the results from using our Miracle Set and we just used this once.  You’ll see results in 2 days, 2 weeks and 2 months.  

I have one question for you.  What’s the #1 reason women don’t take care of their skin?  Time! Let me show you how quick and easy this is to use in the morning and evening. 

(Pick up the cleanser, show them a line-up of products so they can see each step) Will someone time me while I show you how quickly you can go through the steps?   What is your first step in the morning?  

1. Cleanser, 

2. Day solution, 

3. Moisturizer, and then 

4. Foundation. 

This takes about 2 minutes in the morning.   And even less at night
Do the Microdermabrasion Treatment 2 times /week.  This does not replace your skin care.  It is a treatment.
It only takes about 2 minutes. Who feels like they deserve 4 minutes of pampering each day? 
I know you’ll want to try our Time Wise Firming Eye Cream. Now dab a little of the Firming Eye Cream around your left eye using your ring fingers.  This brightens the eye area as it firms the skin, provides intense moisturization and minimizes fine lines and wrinkles.  It’s like a push up bra for your eyes.

Next is our fabulous new Concealer.  Great to cover darkness, age spots, or scars.   A little bit goes a long ways!
Did you know that Foundation is actually part of your skin care?  You either wear protection or pollution.

Think of this: if you are driving thru town and see 2 houses side by side, both 25 yrs old.  One is painted and one is not.  Which looks better?  Exactly!  Because paint protects the wood from the environment and elements.  That’s how your foundation works.  

How many of you have trouble finding the perfect shade?  Just another benefit of having your own Beauty Consultant.  I’ll always keep you perfectly matched so you won’t add to your make up graveyard.

Now apply your foundation.  Our mineral powder gives you a natural, flawless look.  With vitamins A, C, and E it is actually healthy for your skin. Buildable Coverage that fills in wrinkles or creases!  Helps to Absorb Oils and is an Anti-inflammatory.  Go ahead and dip, tap and swirl. 

 Our Liquid Timewise Foundation is Anti-Aging and comes in 2 formulas.  Our Matte Wear for Oily/Combo Skin and our Luminous Wear for Dry/Normal skin.  Apply with our Fabulous Liquid Foundation Brush.
Use the lip balm to soften and protect your lips for 6-8 hours.  It will soak into your lips, not lay on the top like waxy products.
Tell me, how does it go on?  Can you tell a difference in the smoothness of your skin from one area to another? Which do you like the best?

1. Forehead?  Cleanser and Moisturizer (this is like brushing your teeth every morning and night)
2. Right Cheek?  Miracle set with the added Night sol’n (this is like flossing we don’t always do it but we should)
3. Neck? Miracle set with the added Day sol’n. 
4. Left Cheek?  Ultimate Miracle Set with the added Microderm.  (this is like your mouthwash/fluoride rinse it is like an added bonus!)
5. Check out your left eye.  Can you see the difference our firming eye cream makes?    
6. How do your hands feel? Great!  You can use the same products for a pedicure and make your feet feel awesome.  Even other rough places on your body, just not your face.  
7. And your lips, don’t they feel fantastic?
Remember, this will only take you a few minutes each morning and evening for great skin!
Before we do DOD, let me remind you that color will only look as good as the condition of the skin you are putting it on.

I can’t wait another minute- I’ve got to tell you about my hostess program.  I’ve never been so excited about a hostess program in my entire career! 

1st thing you’re gonna get when you book your class tonight, hold it on the original date and give me your guest list within 48 hours is the Compact Pro. (Have the hostess hold the product as you go through it)

Let me ask you 2 questions before I tell you more.                                                                              

1. Wouldn’t you agree that whether they wear it or not, most women want to know more about makeup and how to apply it?

2. Would you also agree that because you are uncertain about it, you don’t know where to go to ask someone and nobody ever taught you how to wear it, you don’t want to spend a lot of money on it because you don’t know what to get?  Would you agree with that?

What this hostess program does is going to solve both those problems. (stack product)

· Fill your compact with outside orders.  Take a book with you and ask your friends if they need a refill mascara.  You’ll get 1-2-3-4-5-6 eyeshadows, cheek color, bronzer, powder, applicators and mascara for collecting $100 and bringing it to a party.  

· 2 bookings- lipgloss and lipstick ½ off
· Professional brush set (romance it) You get this for ½ price for having 5 adult women at your party.  I’ll even teach you how to use them. 

· Last, you’ll get an eye pencil, lip pencil, facial highlighting pen, oil free eyemakeup remover when your party is a minimum of $500.

Isn’t this exciting?  That’s a lot free!!!  Is there anyone who doesn’t want that?

Now, let’s do a quick Dash out the door Look.  This is quick, easy and looks great.  

1. Bronzer for cheeks. (Put on a cotton Ball.  Don’t double dip.)  Use as a blush or a 3 on your face for a touch of sunshine.

2. Highlighter for eyes

3. Ultimate mascara

4. Lip gloss   (Have a compact displayed with dash out the door in it)


Grab your mirrors, poof your hair and remember that you are entitled to that 2nd appointment (gift) where you will get to try colors that you can choose by playing with the virtual makeover on my website.  Hold the mirror at arms length.  This is the way people see you, any closer and they don’t care if you have makeup on.  Again, touch your face.  Which part feels better?  Which one did your foundation go on the best?  Now look at your eyes, can you see or feel a difference?

Ok.  Now it’s Compliment time!! (Have guests tell each other what they like best about her new look) 

****Have you had fun? Does your skin feel great? (Touch your face while asking this)  Didn’t the compliments make you feel great?  The highest compliment you can give me is to refer me to your family and friends.  Referrals are the way I build my business.  

Every woman deserves to be pampered.  Wouldn’t you agree?  Here’s your opportunity to pamper your friends.  We are going to play a little game so you can get some MK bucks to spend on one of our sets we are working with tonight. Each friend that you refer will receive a complimentary makeover and a gift certificate from me plus an opportunity to sit down, relax and feel beautiful.  

Pull out your cell phones to help you create your list!  You will receive $1 in free product towards any of the sets you purchase tonight, for every name and number you put down.  It would also be helpful for me if you would put down how you know her and her best quality.
Please know that I was were you are and thought that my friends would kill me if I give out their names.  But they will love you because here is what I say... 
“Hi (Suzie), this is Traci with Mary Kay.  I was just calling to let you know your friend (Betsy) has given you a gift of a free pampering session with me to try some MK products as well as a $10 gift certificate to spend.   Is there any reason we couldn’t get together in the next week or two to get your free gift?”  
First one who fills in all 10 lines will get 5 more tickets!

(Clean up while guests are filling out referrals then Hand out MK bucks)
Let me tell the 3 reasons I chose to treat myself to Mary Kay products.
First was Creative Financing.

If you really want it, we can find a way for you to have it. Although you’re under no obligation to purchase, I do have many ways to help you treat yourself to any products you might be interested in tonight. 
Second was the 100% Satisfaction Guarantee:
Who here has a make up graveyard? You should never put your Mary Kay products in that drawer of buying mistakes because they are  100% satisfaction guaranteed.  If you purchase any item and decide you don’t like it, return it to me and I will exchange it at no cost to either of us.

Third was to support other woman in business:
When you treat yourself to Mary Kay products you help to support other woman in business. We’re all Independent Contractors with Mary Kay. So when you buy our products you’re taking your consumer dollars and investing in a woman owned business. 
Plus, every purchase comes with a bonus… ME!!  I strive to offer you great, personalized customer service.  I’m not here just for a one-time sale.  I would love the privilege of being your consultant for the rest of your face.  

Remember _______ , will get more in free product with 2 bookings tonight.  Who are going to be her 2 favorite people tonight and invite a few friends to join them at their 2nd appointment? (GIFT) Let’s give our final winner a round of applause.
Now I know you have 3 questions. How does it come, how much does it cost and how soon can I have it?  

To answer the last question first, the very best part is you get to take your products home with you because I have most of them right here.  Isn’t that great?  I don’t like to wait for my purchases and I don’t want you to either.  This is my business and I take it very seriously.  You can count on me as your Independent Beauty Consultant to have inventory in stock to service you today and beyond!  
Do you know what is one of the best things about having a Beauty Consultant?  When you’re packing for vacation and realize you’re out of foundation or mascara- you can call me.  Even if your makeup emergency happens late at night, I’ll drive over and drop it off.  Walmart may be open- but they’re certainly not delivering to you, are they? 

As far and how it comes, I’ve found the one thing women like is: sets that come together.  So, I’ve developed some special sets that offer you a chance to get everything you want AND at a discounted price.

(hold a roll up and romance it)

The best way to get sets is in our Roll up bag. (hold it up rolled up)  Isn’t this bag beautiful?  I just love it.  It carries everything you need whether you’re at home or on the road.  It just opens up (unroll it) and out rolls everything.  You can hang it on the door and it doesn’t take up any counter space.  And the great thing is that you can get it FREE as a gift with purchase.

In my bag I put everything we used today but you can add your shampoo, toothbrush, hair products…etc. to make it your bathroom in a bag.  When you are ready to travel it folds up and you can toss it right in your suitcase. 

Now, here’s our special for today only – if you call me tomorrow- you can’t get it for the same price. 

The Miracle Set- is the 4 products that deliver 11 anti-aging benefits

Plus Foundation/brush.   Normally a 120.00 value, tonight Only $99

About 25 cents/day

The Ultimate Miracle Set- is missing a few essentials like the fun of the Makeup, Satin Hands and Eye-makeup remover! This retails for $230 but tonight it is yours for only 199! About 50 cents/day     Get the Roll-Up Bag for ½ off
The I Want it ALL Set-is everything you used tonight!! 
· 1st Pocket :Miracle Set  
· 2nd Pocket:  MicroDerm Set, Eye Cream and Eye Makeup Remover.  
· 3rd Pocket : Dash out the Door, Concealer and Mascara and
· 4th Pocket is the Satin Set, plus you will receive this Gorgeous Roll-up bag for FREE.  Set is valued at over $413 but tonight your special is $389!    $1.00/day
CLOSET CLOSE
Now I want you to Close your eyes imagine walking into your closest. Think about the one outfit that makes you feel like a million bucks. Now add all of the accessories that make it complete (shoes, jewelry,etc.).  Don’t forget the cute purse to match. Total all the items and let’s see how much you spent on that outfit. Open your eyes.  (starting with the person on your right ask them the price of their outfit!)…(this finds there price range) 
(Soft Voice) In five years, will you still be wearing that outfit? How about your face? Which makes more sense to you? Spending money on an outfit that will be out of your closet in 5 years or investing in a product that will make you feel good every day. Close your eyes again. Picture your best friend. Open your eyes, what did you see? You saw her face didn’t you? You have one chance to take care of your skin. Your friends are not going to remember you by your clothes, but by your face. Good looking skin never goes out of style and you wear it every day.

Lets thank our hostess one more time for opening her home and hosting us. (clap, clap, clap)  Remember, that booking your follow up appointment as well as the purchases you make tonight help her reach her goals of free product and I know she loves her free product!  Plus, you’ll get your opportunity to earn free products by becoming a hostess too!

________ will be serving refreshments in the _______ area while I’m holding our individual consultations in the _______.  When it’s your turn please bring your Profile Card and this sheet completely filled out (hold up 8 reasons sheet) with you. (Hand out 8 reasons/back of referrals)  

I make it a practice to share a little more about Mary Kay at this time.  It’s probably nothing you’d ever consider for yourself, but you may know of someone who would be great and I’m willing to offer talent scouts $50 in FREE product for referring someone who become a consultant. It’s only going to take about 2 minutes but there are some great benefits I want to share with you.  When we’re done, fill this out and bring it with you to your consultation.  Thank you again, I’ve had a ball with you and hope you had a great time too!  

Individual Consultations

1. “Did you have fun?  What was your favorite part? Do ya like Me?”
2. “Do you love the way your skin feels?” (Smile, nod and rub your cheek)
3.  “The first thing we need to do is set up your 2nd appointment, which of these time slots works the best for you?” 
4.” I see you marked  
sets. If we did some creative financing how can I help you take home one of the specials tonight?”
5. " 
, I am so excited we are getting together on (date) for your 2nd appointment! If I could show you how to get up to $100 in free product, would you like to hear more?
Hand her a Hostess Packet and quickly run through the Cover page:
Hostess Program
Outside order form with envelope 

Recruiting Brochure and What would you do with $37,500 sheet
“When you talk to your friends to invite them, be sure to tell them how much you loved our products and that you really like me.”
6. “ 
, based on what you saw me do tonight, on a scale of 1-10, what would your interest level in part-time or full-time with Mary Kay be?” (Refer to the 8 reasons survey)
(If higher than a 2) “Great! What about Mary Kay intrigues you?” (Don’t overcome objections at this point; just acknowledge that they are legitimate concerns.) 

“Can I give you some food for thought? ”I don’t know if this is anything you would look at, but you’re the type of person I want to work with.   I’d love to buy you a coffee and show you how MK could work for you and your family. It may not be for you right now but that way you could make an informed decision and you would be under no obligation.”  
Hand her Recruiting packet: Company Brochure, What would you do with $37,500 Sheet, CD or  DVD.  Go back and draw for door prizes. 
1

